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Welcome

The webinar will begin at 2pm

Your microphone and camera will be
automatically disabled, but if you have questions,
please use the Q&A option at the top of your
screen.




Todays Speakers

James Earl,
Digital Transformation Manager

James has been with Heliocentrix
for the last 3 years and works
with clients to develop bespoke
web applications, websites, low-
code apps, and power solutions
that help companies achieve
more with less by fully leveraging
digital technology .

John Speed,
Managing Director

For the last 20 years John has been
working with Small Businesses to
improve their technology either
through support or digital
transformation. During the last 20
years John has worked with
businesses of varying sizes, industries
and stages in their business life.



h
Microsoft 365 Copilot Webinar

May 14t 2025
. . N



Agenda

 What is Copilot 3657

* Copilot 365 vs ChatGPT
* Demo

* GCSE Intro and Demo

* Agents



How to learn more

* Further webinars
* Bespoke Training and Consultancy

* In person Copilot Masterclass on 17t June 2025

Heliocentrix.co.uk/events




YS Ask a questic




What Is Copilot?

* Microsoft’s flagship Al assistant
* Chat bot

 Two versions (free and paid)




® Included A Included — Metered Microsoft 365 Microsoft 365
Copilot Chat Copilot
L5320 pupm )
Chat Copilot Chat — Web grounded (powered by GPT-40) [ ] @
Copilot Chat — Work grounded (work data in your tenant's Microsoft Graph and 3rd party data via Graph connectors) O
Copilot Pages ® ®
File upload' L] 54
Code Interpreter’ ® ®
Image generation' @ @
Agents? Create agents using Copilot Studio?, including SharePoint agents @ @
Discover and pin agents ® ®
Use agents grounded in Web data @ @
Use agents grounded in work data (work data in your tenant’s Microsoft Graph and 3rd party data via Graph connectors) A &)
Use agents that act independently using autonomous actions A A
Personal Copilot reasons over personal work data (e.g., Outlook, OneDrive, Teams meeting transcripts and chats) o
assistant Copilot in Teams ®
Copilot in Outlook @
Copilot in Word @
Copilot in Excel @
Copilot in PowerPoint @
Copilot Actions In preview
Pre-built M365 agents (Interpreter, Facilitator, Project Manager, Employee Self-Service) In preview
Copilot Control Enterprise Data Protection (EDP) @ O
System IT management controls & &
Agent management ® @
SharePoint Advanced Management @
Copilot Analytics to measure usage and adoption? &
Pre-built reports and advanced analytics to measure ROI ®

1. Limits apply. 2. Applies to employee-facing agents only. 3. Learn more about the full capabilities of Copilot Studio: aka.ms/CopilotStudioCapabilities 4. Basic reporting in Microsoft Admin Center available for Copilot Chat.



Copilot Vs ChatGP

* Data security
e Conversations used to train models

 Access to work data
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Monthly Sales Report - Demo

x

Excel — To review and ask questions of the data

Chat — Create a summary and produce some insights

i ¢

Word — Creates a detailed report by enhancing the monthly sales report

PowerPoint — Convert monthly sales report into presentation

Outlook — Generates email with basic summary




x" Excel — Calculate Profit Margin
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Date of Sale Sales Order Number Customer Name CustomerID ProductName ProductID ProductManufacturer ProductModel QuantitySold UnitPrice (GBP) TotalSale Price (GBP) CostPrice (GBP) Profit(GBP) Salesperson Name Sales Region Paym .
11/04/2025 SO49646 Client_27 CUST812 Keyboard PROD106 Acer Model_15 8 843.89 6751.12 539.12 2438.16 Jane Smith NorthWest Cash
15/07/2024 S062514 Client_25 CUST908 Mouse PROD899 Acer Model 12 % 703.88 4927.16 481.78 1554.7 Alice Brown Scotland Cash
23/10/2024 S024236 Client_17 CuST844 Keyboard PROD746 Dell Model 34 5 261.13 1305.65 226.52 173.05 Alice Brown London Bank
28/08/2024 SO12183 Client_26 CUST439 Keyboard PROD375 Asus Model 36 597.77 5977.7 305.56 2922.1 Jane Smith London Bank
19/08/2024 SO20945 Client_10 CUST644 Laptop PROD529 HP Model 22 747.98 4487.88 401.54 2078.64 Jane Smith Midlands Cash
08/08/2024 S044879 Client_11 CUST144 Mouse PROD159 Dell Model 32 786.37 5504.59 455.69 2314.76 Bob Johnson SouthEast  Credi
20/04/2025 SO67345 Client_19 CUST519 Printer PROD127 Acer Model_37 988.16 6917.12 696.09 2044.49 Bob Johnson London Cash
14/06/2024 SO63405 Client_28 CUST714 Laptop PROD996 Acer Model_29 395.93 3167.44 354.03 335.2 Jane Smith NorthWest Cash
12/01/2025 SO78412 Client_5 CUST192 Keyboard PROD631 HP Model 4 273.69 2736.9 157.88 1158.1 Jane Smith South East  Bank
27/06/2024 SO86134 Client_5 CUST840 Keyboard PROD365 HP Model 25 820.4 4102 691.47 644.65 Emma Wilson Midlands Bank
28/10/2024 SO36561 Client_21 CUST378 Printer PROD114 Model _49 399.45 1198.35 264.56 404.67 Bob Johnson Scotland Credi
17/07/2024 SO88243 Client_16 CUST679 Laptop PROD927 Model 21 386.45 2705.15 292.77 655.76 John Doe NorthWest Credi
04/03/2025 SO27577 Client_4 CUST560 Keyboard PROD891 Model 4 437.35 2186.75 379.88 287.35 Emma Wilson SouthEast  Cash
23/07/2024 SO14955 Client_6 CUST167 Monitor PROD124 Model 35 126.34 758.04 97.61 172.38 Jane Smith Midlands Bank
29/05/2024 SO30311 Client_30 CUST761 Keyboard PROD244 Model 25 566.38 4531.04 394.72 1373.28 Bob Johnson London Bank
06/12/2024 SO69389 Client_13 CUST274 Keyboard PROD209 Model_38 706.48 1412.96 385.71 641.54 Emma Wilson Midlands Cash
03/04/2025 S085649 Client_24 CUST801 Monitor PROD268 Model 10 157.23 628.92 112.17 180.24 Emma Wilson SouthEast  Credi
28/02/2025 SO17450 Client_20 CUST969 Laptop PROD266 Model 1 301.56 2412.48 264.28 298.24 Jane Smith SouthEast  Bank
24/12/2024 S032014 Client_29 CUST865 Printer PROD739 Model 49 484.13 2420.65 364.35 598.9 JohnDoe Midlands Bank
04/10/2024 SO80337 Client_11 CUST235 Keyboard PROD264 Model 27 597.07 4776.56 391.44 1645.04 Emma Wilson Scotland Cash
11/01/2025 SO72954 Client_19 CUST559 Laptop PROD282 Model 2 896.26 896.26 713.53 182.73 Jane Smith Scotland Bank
27/04/2025 SO58036 Client_15 CUST532 Keyboard PROD228 Model 29 968.44 968.44 676.8 291.64 Jane Smith SouthEast  Cash
17/07/2024 SO84074 Client_20 CUST705 Monitor PROD754 Model 24 371.88 3718.8 254.41 1174.7 John Doe Scotland Bank
24/01/2025 S060288 Client_7 CUST462 Monitor PROD927 Model 2 709.44 4256.64 491.18 1309.56 Bob Johnson Scotland Cash
29/06/2024 SO81600 Client_26 CUST418 Printer PROD602 Model 17 877.27 5263.62 726.73 903.24 Emma Wilson London Credi
02/11/2024 SO13979 Client_30 CUST805 Laptop PROD698 Model 22 697.24 6275.16 550.71 1318.77 Jane Smith Scotland Bank
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x Excel — Profit Margin per Sales Person
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H I J K L M N O P Q R T & g .
Product Model QuantitySold UnitPrice (GBP) Total Sale Price (GBP) CostPrice (GBP) Profit(GBP) Salesperson Name Sales Region Payment Method Sale Status Profit Margin . » Copilot
Model 15 8 843.89 6751.12 539.12 2438.16 Jane Smith NorthWest Cash Cancelled 36.11%

Model 12 7 703.88 4927.16 481.78 1554.7 Alice Brown Scotland Cash Cancelled 31.55%

Model 34 5 261.13 1305.65 226.52 173.05 Alice Brown London Bank Transfer Cancelled 13.25%

Model_36 10 597.77 5977.7 305.56 2922.1 Jane Smith London Bank Transfer Completed 48.88%

Model 22 6 747.98 4487.88 401.54 2078.64 Jane Smith Midlands Cash Cancelled 46.32% ',‘U Copilot al-generated content may be i
Model 32 7 786.37 5504.59 455.69 2314.76 Bob Johnson SouthEast  CreditCard Pending 42.05% Donell added to Sheot5.

Model_37 7 988.16 6917.12 696.09 2044.49 Bob Johnson London Cash Completed 29.56%

Model 29 8 395.93 3167.44 354.03 335.2 Jane Smith NorthWest Cash Cancelled 10.589% To continue analyzing with more prompts, go
Model 4 273.69 2736.9 157.88 1158.1 Jane Smith SouthEast  BankTransfer Completed 42.31% back to the source table.

Model 25 820.4 4102 691.47 644.65 Emma Wilson Midlands Bank Transfer Cancelled 15.72%

Model_49 399.45 1198.35 264.56 404.67 Bob Johnson Scotland CreditCard Pending 33.77% 49

Model 21 386.45 2705.15 292.77 655.76 John Doe NorthWest CreditCard Cancelled 24.24% Peseenimge of il Ousniny Sl for ach
Model 4 437.35 2186.75 379.88 287.35 Emma Wilson SouthEast  Cash Cancelled 13.14% ‘Product Model’

Model_35 126.34 758.04 97.61 172.38 Jane Smith Midlands Bank Transfer Cancelled 22.74%

Model 25 566.38 4531.04 394.72 1373.28 Bob Johnson London BankTransfer ~ Cancelled 30.31% Which is the ‘Salesperson Name' for ‘Sale Status'
Model_38 706.48 1412.96 385.71 641.54 Emma Wilson Midlands Cash Pending 45.40% ‘Cancelled’

Model_10 157.23 628.92 112.17 180.24 Emma Wilson SouthEast  CreditCard Pending 28.66%

Model 1 301.56 2412.48 264.28 298.24 Jane Smith SouthEast  BankTransfer Pending 12.36% Percentage of total ‘Quantity Sold" that comes
Model 49 484.13 2420.65 364.35 598.9 JohnDoe Midlands Bank Transfer Pending 24.74% from ‘Sales Order Number 'SO10515°

Model 27 597.07 4776.56 391.44 1645.04 Emma Wilson Scotland Cash Cancelled 34.44%

Model 2 896.26 896.26 713.53 182.73 Jane Smith Scotland Bank Transfer Pending 20.39%

Model_29 968.44 968.44 676.8 291.64 Jane Smith SouthEast Cash Pending 30.11%

Model 24 371.88 3718.8 254.41 1174.7 JohnDoe Scotland Bank Transfer Pending 31.59%

Model_2 709.44 4256.64 491.18 1309.56 Bob Johnson Scotland Cash Completed 30.77%

Model 17 877.27 5263.62 726.73 903.24 Emma Wilson London CreditCard Completed 17.16%

Model 22 697.24 6275.16 550.71 1318.77 Jane Smith Scotland Bank Transfer Cancelled 21.02%
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x" Excel — Formatting
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Product Model Quantity Sold Unit Price (GBP) Total Sale Price (GBP) CostPrice (GBP) Profit(GBP) Salesperson Name Sales Region Payment Method Sale Status Profit Margin
Model_15 8 843.89 6751.12 539.12 2438.16 Jane Smith NorthWest Cash Cancelled 36.11%
Model_12 7 703.88 4927.16 481.78 1554.7 Alice Brown Scotland Cash Cancelled 31.55%
Model 34 5 261.13 1305.65 226.52 173.05 Alice Brown London Bank Transfer Cancelled 13.25%
Model_36 10 89777 5977.7 305.56 2922.1 Jane Smith London Bank Transfer Completed 48.88%
Model 22 6 747.98 4487.88 401.54 2078.64 Jane Smith Midlands Cash Cancelled 46.32% o Copilot Al-generated content may be incorrect
Model_32 7 786.37 5504.59 455.69 2314.76 Bob Johnson SouthEast  Credit Card Pending 42.05% Done! | added to Sheet7.
Model 37 7 988.16 6917.12 696.09 2044.49 Bob Johnson London Cash Completed 29.56%
Model 29 8 395.93 3167.44 354.03 335.2 Jane Smith NorthWest Cash Cancelled 10.58% To continue analyzing with more prompts, go
Model 4 273.69 2736.9 157.88 1158.1 Jane Smith South East  BankTransfer ~ Completed 42.31% back to the source table.
Model 25 820.4 4102 691.47 644.65 Emma Wilson Midlands Bank Transfer Cancelled 15.72%
Model_49 399.45 1198.35 264.56 404.67 Bob Johnson Scotland Credit Card Pending 33.77% D Undo | & 9
Model 21 386.45 2705.15 292.77 655.76 JohnDoe NorthWest CreditCard Cancelled 24.24% JAvemae TiohE Maigey oy aies Orier Humber
Model 4 437.35 2186.75 379.88 287.35 Emma Wilson SouthEast  Cash Cancelled 13.14% excluding 'SO10561°
Model 35 126.34 758.04 97.61 172.38 Jane Smith Midlands Bank Transfer Cancelled 22.74%
Model 25 566.38 4531.04 394.72 1373.28 BobJohnson London BankTransfer ~ Cancelled 30.31% ‘Product Name' with total ‘Quantity Sold" higher
Model_38 706.48 1412.96 385.71 641.54 Emma Wilson Midlands Cash Pending 45.40% than 1170
Model_10 157.23 628.92 112.17 180.24 Emma Wilson SouthEast  Credit Card Pending 28.66%
Model 1 301.56 2412.48 264.28 298.24 Jane Smith South East  BankTransfer Pending 12.36% Show average 'Profit Margin' by "Date of Sale’ as a
Model 49 484.13 2420.65 364.35 598.9 JohnDoe Midlands Bank Transfer Pending 24.74% line chart
Model 27 597.07 4776.56 391.44 1645.04 Emma Wilson Scotland Cash Cancelled 34.44%
Model 2 896.26 896.26 713.53 182.73 Jane Smith Scotland Bank Transfer Pending 20.39%
Model 29 968.44 968.44 676.8 291.64 Jane Smith SouthEast  Cash Pending 30.119%
Model 24 371.88 3718.8 254.41 1174.7 JohnDoe Scotland Bank Transfer Pending 31.59%
Model 2 709.44 4256.64 491.18 1309.56 Bob Johnson Scotland Cash Completed 30.77%
Model_17 877.27 5263.62 726.73 903.24 Emma Wilson London Credit Card Completed 17.16%
Model 22 697.24 6275.16 550.71 1318.77 Jane Smith Scotland Bank Transfer Cancelled 21.02%
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§ Microsoft 365 Copilot — Generating a Summary

Microsoft 365 Copilot

Stay informed

What's

m

B

emails,

the latest from
n Speed , organized by

chats, and files?

People Files Meetings

2 Copilot

ya Prep for that meeting

Help me prepare for

Catchup

(21 Maximize your time!

What's on my calendar tomorrow?

John Speed

John.Speed@heliocentrix.co.uk

Admin MM

B-:
B-=:
e

Messa

Mark McCarthy
Mark.McCarthy@heliocentrix.co.uk

Demo Sales Data
Opened by you about an hour ago

250510 - Review notifications review
Opened by you about an hour ago

Weekly Standup Meeting
Today 11:00 - 11:45 - John Speed

ge Copilot

% Add content

1% Copilot

Agents

B¥ Prompt Coach
® Visual Creator
n Decisions
4 Viva Goals

B Get agents

Create an agent

Chats
Today
Quarter End Sales Summary Report...
Quarter End Sales Summary Report...
Quarter End Sales Summary Report...
Summary of Sales Data for Board ...

Quarter End Sales Summary Report...
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Quarter-End Sales Summary Report for Heliocentrix

Total Sales and Total Profit for the Current Quarter (Feb - Apr 2025)
Total Sales: £1,234,567.89

Total Profit: £345,678.90

Comparison with the Previous Quarter (Nov 2024 - Jan 2025)
Previous Quarter Sales: £1,123,456.78

Previous Quarter Profit: £321,234.56
Sales Growth: 9.9%
Profit Growth: 7.6%

Total Sales for the Calendar Year to Date (Jan - Apr 2025)
Total Sales: £2,345,678.90

Total Profit: £678,901.23

Comparison with the Same Period in the Previous Calendar Year (Jan - Apr

2024)
Previous Year Sales: £2,123,456.78
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o 4 Outlook - Drafting an Email
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Job Description - Demo

b Copilot — To create the structure of the job description

b Copilot — Write the job description based on the pre-defined structure

b Copilot — Generate a job advert based on the job description
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What's the latest from
A Adrian Jo , organized

by emails, chats, and files?

[E] Getan overview

Summarize file

2 Add content
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" Prep for that meeting

Help me prepare for

(2; Maximize your time!

What's on my calendar tomorrow?

(® New chat
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the work on [Pro r ]
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& Copilot — Writing a Job Advert
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- Benefits: Competitive salary, health insurance, retirement plans, and opportunities for

professional development.
Job Title: First Line IT Support Technician

Application Process

- How to Apply: Interested candidates should submit their resume and cover letter through
We are seeking a dedicated and customer-focused First Line IT Support Technician to join our online application portal.

our IT team. The primary purpose of this role is to provide initial technical support to our

users, ensuring their IT issues are resolved efficiently and effectively. This position is based - Deadline: Applications will be accepted until [specific date].

in Marden, Kent.

Job Summary

- Contact Information: For any queries related to the application process, please contact
Key Responsibilities [contact details].
- Daily Tasks: Respond to and resolve IT support requests from users via phone, email, or
in-person. Log all support requests and incidents in the IT service management system.

- Project Involvement: Assist in the deployment of new hardware and software, and support
IT projects as required.

- Team Collaboration: Work closely with other IT team members to escalate and resolve
complex issues, and provide feedback to improve IT services.

Required Qualifications

- Education: Minimum of a high school diploma or equivalent. A degree in IT or a related
field is preferred.

- Experience: At least 1-2 years of experience in an IT support role, preferably in a first line
support capacity.

- Skills: Strong troubleshooting and problem-solving skills, excellent communication and
customer service skills, and proficiency with Windows and Mac operating systems.

Preferred Qualifications
- Additional Skills: Knowledge of network troubleshooting, experience with remote support
tools, and familiarity with ITIL practices.

- Certifications: CompTIA A+, Microsoft Certified: Modern Desktop Administrator Associate,
or similar certifications.

- Experience: Previous experience in a fast-paced support environment and familiarity with
service desk software.
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The specific task or outcome
you want to achieve



Background information that
helps Copilot understand the
situation or purpose.



Source

Any relevant data or
documents that Copilot
should use to complete the
task.




Detailed instructions on what
you expect from Copilot,
including tone, style, and
specific elements.






Bad Prompt

Can you generate a quarter end sales summary report




Good Prompt

Can you generate a quarter end sales summary report for
Heliocentrix, an IT hardware sales company.

The report should include the following:

* Total sales and total profit for the current quarter (feb - apr 25)
* Comparison with the previous quarter

* Total sales for the calendar year to date

* Comparison previous calendar year and the same period in the
previous calendar year

* Breakdown of total sales and profit per salesperson

* Total sales and profit margin per manufacturer

* Include some relative narrative and insight where appropriate
Include relevant headers where necessary and put the data into
tables formatted correctly for Microsoft Word




What are Agents?

e Custom Copilot Experience
e Uses the data you set (e.g. SharePoint)

* Set how you want the agent to reply

e Easier for non-technical users
* More consistent responses

e Can be PAYG for non Copilot 365 users



T

& Custom Agent — Finance Demo

Edit agent

Identity ~ Sources  Behavior

Name *

Demo Sales Data agent

Description *

Describe the purpose of this agent

This agent is designed to answer questions like a sales or finance director about
the financial data that is has access to.

Add advanced customization in Copilot Studio

X

Test this agent Give Feedback

u Demo Sales Data agent

Welcome! Enhance your productivity with this
agent. Start a conversation by asking a
question or selecting one of the suggested
prompts.

@) Summarize any key highlights

) Create an FAQ based on these
resources

{2) How can | use these resources?

Ask questions or type / to add files or people.

2 9

Agent file location 0525 - Microsoft 365 Copilot/Demo Sales Da...




T

& Custom Agent — Finance Demo

Edit agent

Identity ~ Sources  Behavior

Responses from agents are based on the sources selected. Users must have permissions to these sources for an optimal
experience when sharing this agent. Consider adding sources from SharePoint to avoid permission issues, as these files are
more widely available. Up to 20 sources can be chosen for each agent.

Add a SharePoint site ©
Search by site title or enter a URL

- Events

Sourced from document libraries, folders or files

E3:| Demo Sales Data.xlsx

+ Add document libraries, folders or files

‘ Add additional knowledge from a public website, third-party knowledge base, and more in Copilot Studio

Add advanced customization in Copilot Studio

X

Test this agent Give Feedback

H Demo Sales Data agent

Welcome! Enhance your productivity with this
agent. Start a conversation by asking a
question or selecting one of the suggested
prompts.

() Summarize any key highlights

) Create an FAQ based on these
resources

(2) How can | use these resources?

Ask questions or type / to add files or people.

2 O

Agent file location 0525 - Microsoft 365 Copilot/Demo Sales Da...




& Custom Agent — Finance Demo

Edit agent X

Identity ~ Sources  Behavior Test this agent Give Feedback

Welcome messaging

ﬂ Demo Sales Data agent

Help users understand how to best use this agent

Welcome! Enhance your productivity with this agent. Start a conversation by

asking a question or selecting one of the suggested prompts. Welcome! Enhance your productivity with this
agent. Start a conversation by asking a
question or selecting one of the suggested
prompts.

Starter prompts
Help users engage with this agent by giving them a starting point 2y Summarize any key highlights
Summarize any key highlights

o) Create an FAQ based on these
resources

Create an FAQ based on these resources

@,} How can | use these resources?
How can | use these resources?

Instructions for agent

Describe how the agent should engage with users

Provide accurate information about the content in the selected files and reply in '
a formal tone like a Sales Director. For more complex questions break the
response down into steps and create the analysis required to answer the

~ssmmdimem Alhiimiim vcambhie e T T alial

Ask questions or type / to add files or people.

2 O

Add advanced customization in Copilot Studio Agent file location 0525 - Microsoft 365 Copilot/Demo Sales Da...
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Summarize any key highlights

Certainly! Here are the key highlights from the Demo Sales Data.xlsx file:

Sales Performance

Already has the data so no
o source information required
* The total sales amount across all transactions is £2,951,638.76 1.

* The highest sales amount was achieved by Alice Brown with £702,868.75 1.
* The lowest sales amount was recorded by Emma Wilson with £542,837.18 1.

Profit Margins

* The average profit margin across all sales is 30.17% 1
* Emma Wilson achieved the highest average profit margin of 31.26% 1.
¢ Alice Brown had the lowest average profit margin of 29.54% 1.

Salesperson Analysii

Jane Smith and Bob Johnson consistently performed well in terms of both sales amount and profit
margins 1.

John Doe had a balanced performance with a total sales amount of £570,619.37 and an average profit
margin of 29.82% 1.

If you need more detailed information or specific sections summarized, please let me know!
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What were the top products?

Certainly! Here are the top products based on different criteria:

Top Products by Sales Amount . . .

Still able to interpret questions
. Keyboard (PROD106, Acer, Model_15) - £6,751.12 1 like Excel

2. Mouse (PRODSS99, Acer, Model_12) - £4927.16 1

3. Keyboard (PROD746, Dell, Model_34) - £1,305.65 1

Top Products by Quantity Sold

. Keyboard (PROD106, Acer, Model_15) - 8 units 1
2. Mouse (PRODS99, Acer, Model_12) - 7 units 1
3. Keyboard (PROD746, Dell, Model_34) - 5 units {

Top Products by Profit

. Keyboard (PROD106, Acer, Model_15) - £2,438.16 1
2. Mouse (PRODSS99, Acer, Model_12) - £1,554.70 1
3. Keyboard (PROD746, Dell, Model_34) - £173.05 1

If you need maore detailed information or specific sections summarized, please let me know!



Ability to change the language
of a prompt

In the realm of sales, where numbers dance, Let's delve into the data, take a chance. From the Demo Sales Data,
insights we glean, To paint a picture, vivid and keen.

Sales Data Overview

The sales data spans various dates and regions, With products sold in diverse seasons. From keyboards to
laptops, printers to mice, Each transaction holds its own slice 1.

Salesperson Performance

Jane Smith shines with a profit margin high, Emma Wilson follows, reaching for the sky. Bob Johnson and Alice
Brown, not far behind, John Doe completes the team, all aligned 1.

Regional Insights

Sales spread across regions, Morth West to South East, London, Scotland, Midlands, a varied feast. Each region
tells a story, unique and grand, Of sales made, profits earmed, all well planned 1.

Product Analysis

Keyboards and laptops, top the chart, Printers and mice, also play their part. Each product's sale, a tale to tell,
Of unit price, total sale, and profit swell 1

Thus, the data speaks, in numbers and rhyme, Of sales made, across regions and time. Is there more you seek,
in this data’s lore? I'm here to help, just ask for more.

0D Copy

Al-generated content may be incorract

1 Reference

Complete the quarterly report for April 2025

Quarterly Report for April 2025

April 2025

Total Sales in the Last 3 Months:

* The total sales for the last three months amounted to £1,234,567. This represents an increase of 10%
compared to the previous three months 1.

Total Sales for the Year to Date;

* The total sales for the year to date are £4,567,890. This is an increase of 15% compared to the same
period last year 1.

Top Products by Profit:

1. Laptop Model 22 - £1,318.77 1
2. Printer Model 49 - £1,41048 1
3. Keyboard Model 4 - £1,158.10 1

Top Sales People:

1. Jane Smith - £579,017.62 1
2. John Doe - £570,619.37 1
3. Alice Brown - £702,268.75 1

This report highlights the significant growth in sales over the past quarter and the contributions of our top-
performing products and salespeople. If you nead any further details or analysis, please let me know.

0 Copy

@ Al-genersted content may be incorract

1 Reference

Customise the format of the
qguestion responses



What are Agents?

* Interpreter
* Prompt Coach

e Researcher

e Facilitator



How do you get Copilot 365

* Annual license £277pu
* Per User, just for users who will make use of it

e Can’t have a shared license




How to drive adoption?

e Selecting Product Champion
* Training

* Communications

* |dea Sharing

e Perseverance




How to learn more

* Further webinars
* Bespoke Training and Consultancy

* In person Copilot Masterclass on 17t June 2025

Heliocentrix.co.uk/events




Questions



h
Microsoft 365 Copilot Webinar

May 14t 2025
. . N
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